
PacificSource PACE
Program of All-inclusive Care for the Elderly

For older adults with complex care needs  
who want to continue living in their community,  

PacificSource PACE arranges and provides the care they need. 



Introducing PacificSource PACE
A better model of care 
PacificSource PACE offers comprehensive 
healthcare and social services for older  
adults with complex care needs. 

PACE is both a healthcare provider and a 
health insurance plan. We arrange all aspects of your care—
freeing you to enjoy your life. 

While the PACE model has been growing throughout 
the country, PacificSource PACE is the first of its kind in 
Lane County, Oregon. 

PacificSource, a local, not-for-profit community health plan 
founded in 1933, is honored to bring this model—and its 
proven benefits—to our community. 

Our team takes a “whole person” 
approach to senior care, transforming 
it into something simple, 
manageable—even enjoyable. 

We provide complete 
care for eligible adults 
over 55, including 

Primary care 

Specialty care 

Emergency and urgent care 

Lab tests and diagnostics 

Behavioral health services 

Prescription and over-the-counter 
medications

Medical supplies and medical 
equipment

Physical and occupational therapy

Dental, hearing, vision, and foot care 

Because there’s more 
to life than medicine, 
PacificSource PACE 
also provides 

Recreational activities 

Social services

In-home care 

Transportation 

Caregiver support and services 

Meals and nutritional counseling 

And much more 



You don’t have to do it all yourself 
We’re here to help with things like rides to and from 
medical appointments, plus in-home assistance with 
bathing, dressing, and light housekeeping. 

For caregivers, PacificSource PACE provides 
something precious: Assurance that the needs of 
your loved one will be met by a highly qualified, 
compassionate team. 

By coordinating healthcare along with other 
important services, we make it possible for  
older adults to continue living in their  
communities with dignity  
and independence.   

The PacificSource PACE Center in Springfield, Oregon

Our custom-designed facility is a unique health 
clinic and activity center where a team of healthcare 
professionals and administrators will offer 
compassionate, person-centered care. 

You’ll be able to make appointments with highly 
qualified primary care practitioners, nurses, dentists, 
specialists, and more. And join us for dining, social 
events, and other life-enriching activities. 

Scheduled to open summer 2026.

Benefits of PACE 

Approved by 
Medicaid  

and Medicare

No copayments  
or deductibles*

Highly qualified,  
compassionate  

staff

Help and support  
for caregivers

Social 
support

  

*�Premiums and/or liability payments may be required, dependent on insurance eligibility
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Benefit Co-Pay Description

Primary medical care $0 Clinicians with expertise in caring for seniors.

Specialty medical care $0 Specialty medical care such as cardiology, pulmonology 
and orthopedics, as needed.

Dental/Vision/Hearing/Foot care $0 Preventive care and curative treatment per your care plan.

Coordinated care and customized care planning $0 Based on your unique needs and health care goals.

Medications, medical supplies and equipment $0 Includes prescription and over-the-counter medications 
and all necessary medical supplies.

In-home care $0 Personal care in your home, such as assistance with 
bathing, dressing, and housekeeping.

Home health care $0 Includes in-home nursing care and rehabilitation services.

Supportive housing $0
Partnerships with all levels of care, including assisted 
living, residential care, adult care homes and memory 
care facilities.

Adult day center $0 Health and social center visits for meals, activities and 
social support.

Physical, occupational and speech therapy $0 All rehabilitation therapy is offered per your care plan.

Hospitalizations and medical procedures $0 Includes in-patient and out-patient care.

Transportation $0 Transportation, coordinated by your care team, to and from 
the health and social centers and medical appointments.

Emergency and urgent care $0 All emergency care and 24/7 on-call provider coverage.

Who is eligible? 
PacificSource PACE is for people who are 
•	 Age 55 or older
•	 Eligible for Medicaid or Medicare (or can pay privately)
•	 Live in Lane County (excluding ZIP codes 97498, 97439,  

97493, 97390, 97480, 97430, 97324, 97490, 97461)
•	 Need long-term care services as defined by the state of Oregon, 

such as help with daily health or personal care 
•	 Are willing to receive all their health services through PacificSource PACE
•	 Can live safely in the community with help from the program

Participants do not need to be PacificSource members to be eligible.

Could PacificSource PACE be right for you—
or someone you care for? Let’s talk. 

Phone: 458-544-0400, TTY: 711. We accept all relay calls. 

Email: PACE@PacificSource.com  

Visit our website: PacificSource.com/PACE

Participants must receive all 
needed healthcare, including 
primary care and specialist 
physician services (other 
than emergency services), 
from PacificSource PACE 
or from an entity authorized 
by PacificSource PACE. 
PACE participants may be 
fully and personally liable for 
the costs of unauthorized 
or out-of-PACE program 
agreement services.

Language assistance 
services are available to 
you free of charge. Call 
458-544-0400, TTY: 711. 

Accessibility help: For 
assistance reading this 
document, please call us at 
888-863-3637, TTY: 711.
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